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On 10th October 2017, Trafford Council commenced a ten week public consultation and 

engagement process with all stakeholders and the local community on the Refreshed 

Stretford Masterplan. Despite progress in the delivery of the original Stretford Masterplan 

(2014) a number of significant challenges remain; the vacancy rate within the Town Centre 

remains stubbornly high, and the redevelopment of a number of important sites has not 

taken place. It is felt therefore that Stretford needs a new approach and additional significant 

investment if it is to achieve its full potential.

The catalyst for updating the original Masterplan for Stretford (2014) is the University 

Academy ’92 (UA92) concept (www.ua92.ac.uk/); a higher education facility in partnership 

with Gary Neville and the ‘Class of ‘92’, Lancaster University, the Council, Microsoft, Trafford 

College and Bruntwood. UA92 is set to create jobs, bring people and investment into the 

area and offer young people, both on the doorstep and further afield, a very different 

approach to higher education that will equip them with the skills crucial to becoming future 

leaders in sport, media and business. Crucially it is estimated that it will potentially enhance 

the local economy by around £26 million per year.

The proposed site for the main UA92 campus is the Kellogg's office on Talbot Road, which 

will include a new publicly-owned leisure centre operated by Trafford Leisure. The revised 

plans will support further investment in the Town Centre and the delivery of new retail, food/

drink and leisure uses, the revival of the Essoldo building for beneficial use by the whole 

community, a mix of residential uses and student accommodation on the Lacy Street site, 

investment in Turn Moss playing fields, improvements to public spaces and the Town Centre 

generally, and opportunities to develop several other sites.

INTRODUCTION
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There were a number of recurring themes 
expressed which are set out below:

Stretford Town Centre 

•  There is a general agreement that Stretford’s Town Centre is losing out to neighbouring 

areas with large numbers of people just passing through and locals opting to shop 

elsewhere.

•  There is a general consensus that this is an opportunity to do something more radical in 

terms of transforming the Town Centre. 

•  There is a strong agreement that Stretford Mall is largely a dated facility and a new ‘town 

centre’ is needed, ideally with a square or public space as a focal point, more external 

shops and some demolition and opening up of Mall site. The regeneration done at 

Urmston (Eden Square) was cited as a good example. 

•  The development of Edge Lane is seen as a priority and should act as an attractive 

gateway into the area with shops/cafés. More trees along this road would make it a more 

attractive destination and link with the proposals around the Essoldo and Stretford Public 

Hall.

•  There is support for improvements that would make Kingsway a more attractive route 

with more of a ‘high street’ feel.

•  There was a request for a clear approach to support for local businesses and 

independent shops. Some local business owners noted they would like to move into the 

Mall but feel the rents/rates are too high, which is discouraging them. 

• There is support for the introduction of specialist / occasional markets.

•  A number of respondents would support a better night time economy offer with strong 

support for better access to the canalside, including new green spaces. There are some 

concerns that there will be an increase in the number of takeaways in the area at the 

expense of other uses.

FEEDBACK 
SUMMARY AND 
QUESTIONNAIRE 
RESULTS
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•  Some people suggested a wider mix of uses in the Town Centre such as GP  

surgeries and a play area to make it more of a social hub for all ages.

•  There were a number of requests for more detail on proposals for parking  

provision and any plans to improve the current multi-storey car park.

•  A number of respondents suggested new residential accommodation should  

be developed on the Mall site which could also include some of the proposed  

student accommodation.

•  There were discussions that the library could be moved, however it was favoured  

that the Library remain in the current location, and improved.

•  Respondents felt that Manor Farm Industrial should not be included in the  

redevelopment plans, and were concerned that this will lead to a loss of a number  

of successful businesses.

•  There is also a request to support local businesses, including start-ups, to take advantage 

of any opportunities the proposals may bring.

UA92 Campus

•  The responses are broadly supportive of the development of the UA92 campus quarter. 

However some members of the community disagree with this development in Stretford, 

are concerned the proposal is a ‘done-deal’ and are not clear on how it will benefit the 

local community.

•  The UA92 proposals need to inspire young people and links need to be made with local 

schools and the University needs to be affordable to attend.

•  There were some concerns over what the make-up of the University will be with regards 

to access for local people and potential attraction of international students.

•  Some respondents feel that the timescales for the proposals seem quite rushed and 

important discussions have taken place with no transparency from the Council. 

•  There are concerns about what happens if the University were to fail as the Council would 

be carrying a financial risk. 

•  There is support for enabling a range of local enterprises to benefit from the opportunity 

and any commercial development.

The Essoldo

•  Overall there is support for bringing the Essoldo back into use with many respondents 

noting that they have wanted it to reopen for many years and recognition that this site is 

important to the fabric of the local area. The community would be supportive of working 

with the Council as more detailed proposals are developed. A range of ideas were 

mooted including a place to hold a market/craft fairs Café/Bar/Cinema (multiple use) 

offer, a music venue and general community space.

•  There were concerns that some of the uses in the Essoldo will be exclusively for 

students. Concerns also existed over poor access and parking facilities.
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Lacy Street

•  A number of respondents expressed concern that the proposed development on Lacy 

Street is too high/dense and is not in keeping with the character of the area which is 

predominantly lower-level properties. There is a concern that the positioning of the 

proposed blocks could act as a barrier between the Town Centre and the canalside.

•  A number of respondents noted that any development on Lacy Street should incorporate 

new green, open space for public use that will open up the area and make it easier to 

access the canal from the Town Centre. 

•  There is support for a mix of commercial spaces on the ground fl oor of any new 

development to provide space for new shops, cafés, bars and restaurants. 

•  Some respondents suggested the proposed new leisure centre could be sited on Lacy 

Street instead of the Kellogg’s site to make it more accessible and support the Town 

Centre.

•  A number of respondents suggested that the student population should be dispersed 

over a wider area, and that housing for students and locals could be built on the Lacy 

Street site.

•  There were a number of questions around what social responsibility will be placed on 

the developer for the surrounding area, such as litter collection and maintenance of 

greenspace.

•  There were some concerns about the potential impact on the vicinity to the site, such as 

the number of take away shops that may open up in commercial units. 

•  There is a request that any travel plans are made widely available and set out the 

potential impact on congestion and public transport, such as Metrolink capacity and 

proposals for car parking.

Stretford Leisure Centre

•  There is a general consensus in support of a new leisure centre in Stretford but on the 

basis that the new provision will allow the same level of access as there is currently. 

There are concerns that the large amount of students that will potentially want to use it at 

various times, coupled with other users being displaced from the proposed closure of the 

George H Carnell leisure centre in Urmston, will limit public access.

•  A number of respondents requested that extra capacity should be built in to the 

proposals for the new leisure centre to mitigate the impact of student use. There is 

a request that any new swimming pool/sports hall provision be enhanced to give an 

increased capacity and scope for a wider off er of activities, both wet and dry.

•  There should be no point in time when there is no provision i.e. the current Stretford 

Leisure Centre should close only once the new one is fully operational. 
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•  There is a strong desire that the leisure centre should stay in public ownership with 

charges that remain aff ordable to the general public.

•  The public would like the new pool/sports hall provision to be enhanced to give an 

increased capacity and increase core off er of activities, both wet and dry.

•  The community want to ensure the same or an enhanced off er with regards to current 

classes/groups and holiday clubs in the new leisure centre. 

Turn Moss

•  There were a number of concerns expressed about any further development on Turn 

Moss given its status as green belt, classifi cation as a fl ood plain and the potential impact 

on drainage.

•  Whilst it is accepted that facilities at Turn Moss should be improved there is a concern 

over who would own and operate these and what the public access rights would be.

•  Some respondents feel that the 4G pitches are an important community asset and would 

like to have more of these. There was a general concern about continued access to the 

existing pitches and the risk of these being block booked by Salford City FC/UA92. 

•  A number of respondents expressed opposition to Salford City FC’s involvement and a 

section of Turn Moss being fenced off  for their use. Some neighbouring residents have 

asked about where the fl oodlights will be located, and how the noise from the proposed 

Salford City FC pitches will impact those that live in the houses backing onto Turn Moss. 

•  There was a general consensus that pedestrian access should be an important 

consideration of any plans, including public access routes to the local estates. There was 

some concern amongst dog walkers that they may lose the use of areas of open green 

space at Turn Moss.

•  Some respondents suggested that the provision of bicycle hire, cycle friendly tracks 

and a cycle hub around Turn Moss would encourage sustainable transport for the new 

student community alongside the local and wider community. There is a desire that any 

proposed cycle paths should not adversely aff ect pedestrian movement.

•  There were a range of views as to whether having a café and a children’s play area at 

Turn Moss would be a good idea or whether it would be better to support the existing 

facilities provided at the neighbouring Longford Park. 

•  It was noted that the access road for Turn Moss is currently unadopted and narrow; 

people would therefore like to know how this will be managed. There are also concerns 

that the proposals could exacerbate existing parking problems.

•  There were a number of general concerns about the current amount of litter and fl y-

tipping at Turn Moss. 

•  There are some concerns that the proposals will aff ect the nature conservation value of 

Mersey Valley, with the potential introduction of fl oodlighting disturbing bird and insect life 

and high fencing detracting from the open character of the area. 
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•  There is a general consensus that safety and security are important considerations for 

Turn Moss given perceptions of crime at the site.

•  Some people suggested there could be an overarching theme for Turn Moss to make it 

something special and this is an opportunity to engage local schools.

Public Spaces and A56

•  There is a general agreement that the current levels of congestion and air pollution in the 

area are too high and more trees in the area could provide important screening of noise 

and mitigate against pollution.

•  Residents want to see any new development encouraging the use of sustainable 

transport, to reduce the introduction of a large number of new cars to the area adding to 

the traffi  c and pollution.

•  The new 30mph limit is supported but there are concerns that this is not being enforced 

through Stretford.

•  A number of respondents would like to see improved cycling and walking routes as it 

is felt that the fl ow of traffi  c, the existing road layout and lack of adequate pedestrian 

crossing provisions makes Stretford dangerous for cyclists and pedestrians.

•  There is broad agreement that the shop fronts along the A56 need an uplift to make 

Stretford feel like a destination rather than somewhere to pass through.

•  Residents want existing green spaces to be protected and kept accessible to the public 

alongside development of new public spaces. Furthermore, there is a desire for new 

trees to be planted along the A56 and an improved landscape around the entrance to 

the Mall. Some residents feel that plans could be more ambitious, citing for example the 

creation of an urban park in the centre of Bradford. There is concern that public spaces 

in the Town Centre should not just focus on Stretford Mall.

•  There is a general consensus that the current canal path is very well used but more 

should be done to make the canal a public space and open it up as a focal point for 

Stretford. 

•  Improved and additional cycling and walking routes are strongly supported provided 

there is adequate infrastructure. Green routes and improved canal towpaths are broadly 

welcomed by the local community and are recognised as being important in providing 

a safe alternative to private car use and thus supporting reduced congestion. Some 

suggested new green routes through parks from the Town Centre to the proposed UA92 

Campus would provide more attractive pedestrian and cycle routes.

•  There are some concerns that the recent changes to A56/Edge Lane/Kingsway junction 

could be dangerous for pedestrians and cyclists crossing, especially disabled people with 

mobility issues, young children and people with pushchairs. Some concerns were also 

expressed about the capacity of existing pedestrian crossing points and whether these 

would be suffi  cient for the level of development proposed. 
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•  Some people suggested more work could be done to provide better facilities for cyclists 

and pedestrians, and highlighted areas of best practice, such as Poynton. There is a 

general agreement that the road layout needs to be improved to better join spaces and 

make it easier to get around the Town Centre and its surroundings.

•  Other priority areas for improvements were the area approaching the Metrolink stop, and 

the creation of a new street environment along Kingsway.

•  There are a range of views on whether pedestrian railings should be replaced with 

improved railings or taken away entirely to encourage drivers to go more slowly.

•  A number of respondents expressed concerns over the potential loss of mature trees 

and greenspace as part of the proposals and the impact is could have on health and 

wellbeing as it pertains to acoustics, air quality and access to greenspace.

•  There is a desire for areas of trees and greenspaces to be improved and enhanced, not 

removed.

Impact of Students and HMOs 

•  There are concerns that an infl ux of students will unbalance the local community and 

bring increasing levels of crime, ASB and litter whilst having a negative impact on 

congestion and local infrastructure e.g. GPs, dentists, car parking, waste management, 

library access and public transport, especially the Metrolink. 

•  Whilst many respondents do not object specifi cally to having students living in the 

area there are concerns that the scale of the development is too big for Stretford. 

Many respondents noted that they fail to see how they have anything to gain from the 

proposed development of student accommodation in the Town Centre and fail to see 

how it will make it a better place to shop or spend time.

•  Some respondents suggested student accommodation should be provided away from 

existing residential areas and closer to the proposed UA92 campus.

•  There are specifi c concerns over the potential for the proliferation of HMOs in the 

Stretford area and the potential impact of this on the local housing market and availability 

of homes for local people. With regards to the implementation of ‘Article 4’ there are 

concerns about landlords circumnavigating the regulations and HMOs happening via 

other means.

•  A number of respondents expressed concerns about how the infrastructure for 6,000 

students will be fi nanced and managed, as they do not pay council tax. 

•  There is a general concern on what impact the student population could have on the 

local job market. People also requested more details on any plans to retain the students 

after they graduate and the creation of jobs. 
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QUESTIONNAIRE
RESULTS

Question 1 

 In what capacity are you responding to this survey?

 Member of the public (A)

  On behalf of an 
organization or group (B)

Question 2 

 Do you agree with the objective that Stretford is in need 
of revitalizing, regenerating and investing in?

  Yes – something  
needs to change (A)

  No – it’s fine as it is (B)

  Don’t know – I’m 
undecided about this (C)

  Prefer not to say (D)

A questionnaire was created to capture views on the Masterplan across each of the key 

themes with space for open comments. The questionnaire could be completed on-line 

via the Council website and also printed and completed off line with further hard copies 

made available at Stretford Library. There were a total of 1,519 responses received to the 

Masterplan questionnaire both online and in hard copy. 
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Question 3 

Please choose from the following statements the one which 
most closely reflects your view:

  I am supportive of the Stretford Masterplan and 
think it will be a positive thing for the area (A)

  I am supportive of the majority of the proposals 
but I have one or more concerns (B)

  I am supportive of the majority of the proposals 
but would like more information on one or 
more key proposals (C)

  I disagree with the proposals put forward in the 
Stretford Masterplan and am not yet convinced 
of how it will benefit the area (D)

 Prefer not to say (E)

Question 4 

In terms of the proposals for developing the town centre, 
please indicate which statement most closely reflects your 
opinion:

  I am supportive of the suggested 
improvements to the town centre (A)

  I agree with the overall proposals but 
have some suggestions/ideas I would 
like to share (B)

  I am a resident/business close to the 
town centre and have some specific 
concerns about the proposals (C)

  I disagree with the proposals to 
develop the town centre (D)

  This is not relevant to me (E)



STRETFORD PUBLIC CONSULTATION REPORT FOR
THE REFRESHED STRETFORD MASTERPLAN
JANUARY 2018

12

#WEARE
STRETFORD

Question 5 

In terms of the proposals to launch UA92 in Trafford (in 2019)
and in partnership with Lancaster University and Microsoft:

  I am supportive of the proposals 
around the UA92 and see it as a 
positive thing for Trafford (A)

  I agree with the overall idea of UA92 
but have some suggestions/concerns 
about the impact on Trafford (B)

  I disagree with the proposals to open 
the UA92 site (C)

 This is not relevant to me (D)

Question 6 
In terms of redeveloping the former Kellogg’s site on 
Talbot Road as UA92 University Campus buildings:

  I am supportive of the proposals 
around developing the site see it  
as a positive thing for the local area (A)

  I agree with the overall idea of UA92 
but have some suggestions/concerns 
about the impact on the local area (B)

  I am a resident/business close to the 
Kellogg’s site and have some specific 
concerns about the proposals (C)

  I disagree with the proposals to open 
the UA92 site (D)

  This is not relevant to me (E)
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Question 7 

In terms of the proposals for the Essoldo building please 
indicate which statement most closely refl ects your views:

  I am supportive of plans to bring the 
Essoldo back into use (A)

  I am supportive of this proposal on the 
basis that facilities are open to both 
students and the general public (B)

  I am supportive of this proposal but 
have some specifi c suggestions on the 
facilities that should be off ered (C) 

  I disagree with the proposals to bring 
the Essoldo back into use (D)

  This is not relevant to me (E)

Question 8 

In terms of the proposals for the accommodation on 
Lacy Street site please indicate which statement most 
closely refl ects your views:

  I am supportive of the suggested 
proposals for accommodation at 
the Lacy Street site (A)

  I agree broadly with 
accommodation proposals but 
have some specifi c suggestions/
ideas (B)

  I am a resident/business close to 
the Lacy Street and have some 
specifi c concerns about the 
accommodation proposals (C)

  I disagree with the proposals to 
develop the Lacy Street site (D)

  This is not relevant to me (E)
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Question 9 

In terms of the general proposals for the Lacy Street site – 
including mixed commercial space, a large landscaped area 
and improved access to the water- please indicate which 
statement most closely refl ects your views:

  I am supportive of the suggested 
proposals at the Lacy Street site (A)

  I agree with the overall idea of 
developing this site but have 
some suggestions/ideas about the 
proposals (B)

  I am a resident/business close to the 
Lacy Street and have some specifi c 
concerns about the proposals (C)

  I disagree with the proposals to 
develop the Lacy Street site (D)

  This is not relevant to me (E)

Question 10 

In terms of the proposals for a new leisure centre, please 
indicate which statement most closely refl ects your views:

  I am supportive of plans for a new 
leisure centre for Stretford at the 
UA92 site on Talbot Rd (A)

  I am supportive of this proposal 
only on the basis that there is full 
access to the public (B)

  I am supportive of this proposal but 
have some specifi c suggestions 
on the facilities that should be 
off ered (C)

  I disagree with the proposals 
around the new Leisure centre (D)

  This is not relevant to me (E)
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Question 11 
In terms of the proposals for Turn Moss, please indicate 
which statement most closely refl ects your views:

  I am supportive of plans to 
upgrade the Turn Moss recreation 
ground (A)

  I am supportive of this proposal on 
the basis that there is full access to 
the public (B)

  I am supportive of this proposal but 
have some specifi c suggestions 
on the facilities that should be 
off ered (C)

  I disagree with the proposals 
around Turn Moss (D)

  This is not relevant to me (E)

Question 12 
In terms of the proposals for improving public spaces please 
indicate which statement most closely refl ects your view:

  I am supportive of the above 
proposals around improving public 
spaces (A)

  I agree with the overall plans but have 
some suggestions, ideas or concerns 
that I would like to share (B)

  I disagree with the proposals to 
improve public spaces (C)

 This is not relevant to me (D)
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Question 13 
In terms of the proposals for making improvements to the
A56, please indicate which statement most closely refl ects 
your view:

  I am supportive of the suggested 
proposed changes to the A56 (A)

  I agree with the overall proposals but 
have some suggestions/concerns 
that I would like to share (B)

  I am a resident/business close to 
the A56 and have some specifi c 
concerns about the proposals (C)

  I disagree with the proposals around 
the A56 (D)

  This is not relevant to me (E)

Question 14 
What do you suggest should be the Top Three key areas 
of priority or focus regarding the Masterplan:
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Question 17 

Are you?

Question 18 

What age are you?

 Male (A)

 Female (B)

 Prefer another term (C)

 Rather not say (D)



STRETFORD PUBLIC CONSULTATION REPORT FOR
THE REFRESHED STRETFORD MASTERPLAN
JANUARY 2018

18

#WEARE
STRETFORD

Question 19 

Which of these best describes your ethnic origin?

Question 20 

Where do you live?

 Stretford, Gorse Hill or Longford (A)

 Other area of Trafford (B)

 Outside Trafford (C)

 Prefer not to say (D)
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Year 11 Questionnaire (Part 7)

A specific questionnaire was designed with the help of Trafford Youth Cabinet to capture 

the views of young people, in particular Year 11 pupils. The questionnaire focused on the 

opportunities and challenges having a university in the borough would present, and if it 

would impact on their perception of higher education. The questionnaire was sent to all 

Trafford Secondary School Head-teachers for circulation. 

There were 102 responses to this specific questionnaire; 89 came from Stretford High 

School (the rest from Stretford Grammar, Trafford College, Wellacre, Urmston Grammar, St. 

Ambrose, Loretto, Altrincham Grammar). The responders mainly came from the M16 (50) or 

M32 (36) postcode areas.

Summary of Findings

•  Broadly very positive feedback, with younger people seeing the university as a ‘good 

thing’ for Stretford which will benefit local people and provide new opportunities. 

•  Young people generally felt that having a university in Stretford would inspire them,  

and want them to move on into future education; and that having it so close is a very 

positive thing.

•  Some concerns were raised regarding traffic and the need for improvements to  

public transport.

• Young people were broadly positive about students moving into the area.

Kate Green MP Survey (Part 8)

Kate Green MP provided the Council with the findings of a survey her office undertook as 

part of the consultation process. In total 499 people completed the survey in hard copy and 

online. This survey was carried out by Kate Green MP with no involvement from the Council.

Summary of Findings

•  Opinions about the university campus and the Turn Moss proposals are split, though 

overall they tend to be more favourable.

•  The results were clear across all measures that the student accommodation was not 

supported.

•  Those surveyed were also not in support of the plans set out that included the vacant 

land/greenspace along A56 corridor; potential redevelopment of Manor Farm Industrial 

Estate; plans for the UA92 campus area; and the possible redevelopment of the current 

Stretford Library site. However, it is unclear which proposals they do not support or if it is 

all of them.

•  Main concerns expressed were regarding the impact on the existing population- 

including pressures on existing services and infrastructure.

•  Responses recognise this is an investment and regeneration opportunity more than any 

of the other potential benefits listed.
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The Consultation
Public consultation took place with local residents; local businesses and landowners; local 

organisations and community groups; and interested parties, including statutory bodies, 

from 10th October to 19th December 2017. A total of 1,519 responses have been received 

to the Masterplan questionnaire along with a further 82 consultation responses received by 

letter or email. 

A list of all events held during the consultation period is set out below:

General and Themed Consultation Events

•  Thursday 2nd November: 19.30 – 21.30 Stretford Public Hall - General Masterplan – 

Town Centre, Essoldo, Campus accommodation and Housing, Leisure, and A56 

and Public Spaces.

•  Thursday 7th December: 19.30 – 21.30 Stretford Public Hall - General Masterplan – 

Town Centre, Essoldo, Campus accommodation and Housing, Leisure, and A56 

and Public Spaces..

•  Wednesday 8th November: 18.30 – 19.30 Knights Lounge, Old Traff ord Stadium - 

UA92 and the University Off er.

•  Tuesday 21st November 18.30 – 20.00 The Point, Emirates Old Traff ord - Stretford Town 

Centre, Retail and Public Spaces.

•  Tuesday 28th November 18.30 – 20.00 Stretford Grammar School - The Leisure Off er, 

Stretford Leisure Centre and Turn Moss.

Stakeholder Events

•  Tuesday 10th October: (The Robin Hood 18.30 - 20.30) - Trees Tenants and 

Residents Association

• Monday 6th November: (Traff ord Town Hall 18.00 - 19.30) – Turn Moss Road Residents.

• Thursday 9th November: (St. Matthews School 9.00 - 10.30) – Staff  and Parents

• Monday 13th November: (Vine Court, 18.00 - 19.00) - Meadows Residents Association.

•  Tuesday 14th November: (Victoria Park School, 19.00 - 20.30pm) - 

Traff ord Grove Residents.

•  Thursday 16th November: (Horrocks Room, St. Matthews Hall, 19.00 - 20.30) - Friends of 

Longford Park.

• Friday 24th November: (Life Centre, 12.30 - 13.30) Traff ord Youth Conference

METHODOLOGY
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•  Saturday 25th November: (Stretford Leisure Centre, 17.40 - 18.30) Youth Engagement 

Event at Traff ord Leisure 

•  Monday 27th November: (Sevenways Methodist Church, 18.00 - 19.00) Friends of Moss 

Park, Victoria Park, Gorse Hill and Lostock Park

•  Monday 4th December: (Traff ord Town Hall, 18.00 - 19.30) Gorse Hill and Longford 

Residents

•  Thursday 7th December 10.00 – 13.00 Traff ord CCG, Crossgate House, Sale - Patient 

and Resident Advisory Panel

Consultation Boards

•  A display stand in Stretford Mall was manned between 12-2pm on 16-20th, 24-26th 

and 28th October 2017. In total 135 members of the public visited the stand during 

these times and members of the Council’s Strategic Growth Team were available to 

answer any questions and advise people on how to provide formal responses.

Promotion of Consultation 
The public consultation was promoted widely, using all avenues available to the Council. 

A summary of this activity is set out below: 

•  On commencement of the consultation a letter and summary leafl et was delivered 

to over 17,000 residents in the Stretford, Longford and Gorse Hill wards. The leafl et 

distributed incorporated an explanation of the purpose of the consultation and the 

Council’s aspirations, details of the key proposal and the objectives of the Refreshed 

Masterplan, where to fi nd the Refreshed Masterplan on the council’s website; and details 

of how to feed back on the consultation.

YOUR
 SAY THE

STRETFORD 
MASTERPLAN
GET INVOLVED IN THIS 
ONCE IN A GENERATION 
OPPORTUNITY AT  
WWW.TRAFFORD.GOV.UK/
STRETFORDMASTERPLAN

ON STRETFORD
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OTHER WAYS TO GET IN TOUCH:

HERE’S SOME OF THE  
KEY PROPOSALS

TELL US WHAT 
YOU THINK...
The quickest and easiest way 
to share your thoughts and 
concerns with us is by fi lling 
in our online survey at: 
www.tra� ord.gov.uk/stretfordmasterplan

If you require this leafl et in another format please contact: stretfordmasterplan@tra� ord.gov.uk

Reviving the Essoldo 
Grade II listed building, 
The Essoldo Cinema, will 
become a vibrant hub 
for the local community.

Brand new leisure centre
Kellogg’s headquarters will be 
redeveloped to form the heart of the 
UA92 education campus, with a new 
state-of-the-art publicly owned leisure 
centre available to everyone.

Turn Moss
This popular recreation 
ground will benefi t 
from investment and 
upgraded facilities 
including a 4G pitch, 
a play area and a café.

Lacy Street campus
This high-quality student 
accommodation will be 
an iconic feature in the 
transformation of the 
local area.

Stretford Mall
There are opportunities to attract 
signifi cant investment to Stretford Mall 
through redevelopment, the introduction 
of a wider mix of uses and by making 
the front of the mall more attractive.

Email 
stretfordmasterplan@tra� ord.gov.uk

In person 
Drop in session times available at 
www.tra� ord.gov.uk/stretfordmasterplan
or call 0161 912 2000

By post 
Tra� ord Council, Tra� ord Town Hall, 
Talbot Road, Stretford, M32 0TH
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HAVE YOUR SAY ON THIS 
ONCE IN A GENERATION 
OPPORTUNITY

KICKING  
OFF THE  
STRETFORD 
MASTERPLAN

LET’S DISCUSS OUR GOALS
The Refreshed Stretford Masterplan aims to:

WHAT ARE 
WE TALKING 
ABOUT?
The original Stretford Masterplan 
was agreed in 2014 to secure the 
revitalisation of Stretford Town 
Centre, so that we can work together 
as a community to overcome the 
many challenges that UK town 
centres are facing. 

Online shopping, out of town retail 
parks and limited investment have 
hit many areas hard. In order for 
Stretford to prosper and achieve its 
potential, we need to take advantage 
of emerging opportunities and link 
key spaces together to create a 
strong and desirable destination that 
we can all be proud to call home.

Since 2014 there has been significant 
progress and investment, including:

£1.75m worth of improvements for
the A56/Edge Lane junction.

 Development of a new Aldi store at 
Stretford Mall.

After previous consultation, 
ownership of Stretford Public Hall 
was transferred to the Friends of 
Stretford Public Hall.

We’ve been working with award-winning 
Lancaster University, Microsoft, Kellogg’s 
and the Class of ‘92 to bring a new higher 
educational facility to Stretford. This 
iconic facility will form the centrepiece 
of the refreshed Masterplan and offer 
undergraduate, post-graduate, continuing 
professional development and pathway 
degrees in sports, media and business.

Sean Anstee
Leader of Trafford CouncilLeader of Trafford CouncilLeader of Trafford Council
Sean AnsteeSean Anstee

IT’S TIME TO  
ACT TOGETHER
“This is a once in a generation 
opportunity for us to work 
together to build a stronger 
more prosperous Stretford. 
The refreshed Masterplan 
will help us build on the 
fantastic work that has already 
been completed over the 
past few years and take 
advantage of exciting new 
opportunities. As we continue 
to secure meaningful new 
development and investment, 
we are keen to maintain 
an open conversation with 
the community. So please 
get involved and share your 
thoughts, concerns and ideas 
with us.”

Expand the range of town centre 
facilities. 

Make entrances to the town centre more 
attractive and welcoming. 

Put unused, under-used or derelict land 
to good use.

Promote full refurbishment, enhancement
and reuse of historic buildings.

Deliver better retail, food and drink 
and leisure destinations.

Make Stretford a desirable place
to visit by making the most of our
major attractions,

Make the town centre a vibrant social hub
for the whole community.

Develop an vibrant evening economy 
and create new jobs. 

Introduce an innovative new 
higher education facility with UA92.

Build new housing and carry out extensive 
residential development.

Create a strong sense of place.

Address poor air quality and congestion
along the A56.

Further upgrade our pedestrian and 
cycle routes.

Improve connections to leisure facilities 
and green spaces.

Create a safe and secure town centre.

#WEARE
STRETFORD

UA92 will significantly improve activity and 
expenditure in Stretford and Old Trafford, 
secure major investment and act as a catalyst 
for further development. It will also see the 
creation of a new educational campus close 
to the Old Trafford Metrolink and Lancashire 
County Cricket Club. This will serve to 
strengthen connections between the town 
centre and major commercial, tourist and 
leisure destinations in the wider area.  

Mailing 4 page leafl et
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•  Two press advertisements were placed in the Stretford and Urmston Messenger 

alongside a general press release.

•  The consultation had its own dedicated space on the council’s website at: http://

www.traff ord.gov.uk/stretfordmasterplan. The website provided a link to the online 

questionnaire, updated material as the consultation progressed, FAQs, presentations 

from the events, the UA92 Economic Impact Assessment Report, a link to the full 

Refreshed Stretford Masterplan document, a summary document, the consultation leafl et, 

and factsheets focusing on diff erent areas of the masterplan including The Essoldo, 

Innovation Corridor, Lacy Street, Leisure Facilities, Public Realm and Movement, Stretford 

Mall and the UA92 Campus Quarter. The website also provided information on how to get 

in touch with the Council and how to book on to the events that were being held either 

online or by phone.

Visit Stretford Public Library or 
www.tra
 ord.gov.uk/stretfordmasterplan 

CONSULTATION 
ENDS TUESDAY 
19 DECEMBER

Thanks to everyone 
who has taken part
Our survey is still 

open to have your say 

THE REFRESHED STRETFORD MASTERPLAN

#WEARE
STRETFORD

Have Your Say Event places are limited, 
 to reserve your space please book via

www.trafford.gov.uk/stretfordmasterplan 
or call 0161 912  1173

WEDNESDAY 8 NOVEMBER
6.30pm – 7.30pm
Knights Lounge,  
North East Quadrant,  
MUFC Old Trafford Stadium

TOPIC FOR DISCUSSION:
UA92 and the campus 
accommodation

TUESDAY 21 NOVEMBER
6.30pm – 8pm
The Point,  
Emirates Old Trafford

TOPIC FOR DISCUSSION: 
Stretford Town Centre, its  
retail offer and public spaces

THURSDAY 7 DECEMBER
7.30pm – 9.30pm
Stretford Public Hall

TOPIC FOR DISCUSSION:  
All of the proposals

TUESDAY 28 NOVEMBER
6.30pm – 8pm
Stretford Grammar School

TOPIC FOR DISCUSSION: 
Stretford Leisure Centre  
and Turn Moss

GET INVOLVED AND TELL US WHAT YOU THINK  
AT ONE OF OUR ‘HAVE YOUR SAY EVENTS’

Our consultation events are popular, in order to let everyone  
have their say please only register for one event.

Our first public event on 2 November is now fully booked.

Press ads

Website banner

THE STRETFORD MASTERPLAN
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY

ON STRETFORD
YOUR  SAY

#WEARE
STRETFORD

ON STRETFORDON STRETFORD
SAYSAY
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•  In addition to being available online the FAQs and fact sheets were handed 

out at the consultation events 

•  Four triangular display boards were placed at Stretford Mall, 

Stretford Leisure Centre, Stretford Library and Traff ord Town Hall.

An enhanced street scene along 
Talbot Road and the A56 from the 
UA92 Campus Quarter to Stretford 
Town Centre will significantly 
improve how these areas are 
connected. They are important 
gateways between Stretford and 
both Manchester City Centre and  
The Quays / MediaCityUK.

The Refreshed Stretford  
Masterplan proposes to:
Address congestion

Improve air quality

Provide attractive landscaping 
and tree planting

Introduce effective signposting 

Improve pedestrian and cycle routes 
along the A56 and Talbot Road 

YOUR  
SAY ON  
STRETFORD
CONNECTING  
CAMPUS WITH 
THE TOWN CENTRE
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.

#WEARE
STRETFORD

THE REFRESHED STRETFORD MASTERPLAN

@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

YOUR  
SAY ON  
STRETFORD
STRETFORD 
TOWN CENTRE
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.

Stretford Mall is recognised as  
being central to the economic  
health of the Town Centre. 
Whilst the Mall has benefited from 
recent investment, the number of vacant 
stores remains high, and we need to 
act to address this problem. We believe 
more businesses and investment can 
be brought to the Mall by looking at the 
way the building is laid out and making 

changes to some of the retail spaces.

The Masterplan also supports improving 
the way the Mall looks externally along 
with making sure the building is suitable to 
be used in a variety of different ways.

Ensuring that the site maximises its 
potential is crucial if Stretford is to 
become a modern and competitive 
destination.

#WEARE
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THE REFRESHED STRETFORD MASTERPLAN

@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

The Lacy Street site provides a major opportunity to improve the way  
Stretford is viewed, while raising its profile. By building campus  
accommodation on Lacy Street we will be able to develop a landmark  
building in Stretford, while opening up the area next to the Bridgewater Canal.

The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.

YOUR  
SAY ON  
STRETFORD
LACY STREET

#WEARE
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THE REFRESHED STRETFORD MASTERPLAN

@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

The original Stretford Masterplan  
was agreed in 2014 to revitalise 
Stretford Town Centre. Its intention 
was to get us all working together  
as a community to overcome the 
many challenges that UK town 
centres are facing.

In order for Stretford to prosper and 
achieve its potential, we need to take 
advantage of emerging opportunities 
and link key places together. This will 
allow us to create a strong and attractive 
destination that we can all be proud to  
call home.

Since 2014 there has been significant 
progress and investment, including:

Delivery of £1.75million worth of 
improvements for the A56/Edge 
Lane junction

A new Aldi store at Stretford Mall

Stretford Public Hall has been taken 
over by the Friends of Stretford Public 

Hall Group

YOUR  
SAY ON  
STRETFORD
REFRESHED 
MASTERPLAN 
SUMMARY
The Refreshed Stretford Masterplan is a once in a generation opportunity for 
us to work together to revitalise the local area. We want your help to shape 
this exciting project by sharing your thoughts and concerns, so we can make 
sure it works for you.

#WEARE
STRETFORD

THE REFRESHED STRETFORD MASTERPLAN

@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

NEW 
STRETFORD 
LEISURE 
CENTRE

The proposals include a new state-of-
the-art leisure centre as part of the UA92 
Campus Quarter. This will replace the 
existing Stretford Leisure Village, providing 
a significantly improved facility that is 
available for everyone to use.

YOUR  
SAY ON  
STRETFORD
LEISURE FACILITIES
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.
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@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

The Grade II listed Essoldo Cinema 
has been vacant since 1995. Whilst 
a number of proposals have been 
discussed none of them have moved 
forward and the building remains 
vacant.

There is a specific opportunity to bring 
the former Essoldo back into active use 
alongside the UA92 student campus and 
wider proposals for the Town Centre.

The Refreshed Stretford  
Masterplan proposes to:

Provide a mix of residential and ground
floor commercial units around the building 

Create a vibrant hub for the whole 
community to use alongside some 
student facilities

Build a new pedestrian link through 
to the canal

YOUR  
SAY ON  
STRETFORD
THE ESSOLDO
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.
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@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

Successful town centres have good 
quality streets and public spaces  
that are attractive. 

Work has already been done to improve 
the roads and public areas in Stretford 
Town Centre. At the A56 and Edge Lane 

entrance to Stretford we are creating 
new pedestrian crossings, improving 
landscaping to the King Street side of 
Stretford Mall, and have reduced the speed  
limit from 40mph to 30mph on the A56 
through the Town Centre.

YOUR  
SAY ON  
STRETFORD
PUBLIC SPACES
AND GETTING 
AROUND
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.
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@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

At the centre of the Council’s 
ambitious plans is the University 
Academy (UA92); a bold vision to 
build an innovative higher education 
facility - in partnership with the 
award-winning Lancaster University 
- that will create jobs, bring people 
into the town centre and enhance 
the local economy.

It is proposed to build the UA92 Campus 
Quarter on the site of the Kellogg’s 
headquarters on Brian Statham Way, next 
to Old Trafford Metrolink and Lancashire 
County Cricket Club. As well as space 
within the building for teaching and 
learning there are plans to offer other 
facilities at the university that will benefit 
the whole community.

YOUR  
SAY ON  
STRETFORD
UA92 CAMPUS 
QUARTER
The Refreshed Stretford Masterplan is a once in a generation opportunity 
for us to work together to revitalise the local area. Here is one of the many  
regeneration projects proposed across Stretford and we want you to share 
your thoughts and concerns, so we can make sure it works for you.
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@TraffordCouncil
GET INVOLVED IN THIS ONCE IN A GENERATION OPPORTUNITY AT 
WWW.TRAFFORD.GOV.UK/STRETFORDMASTERPLAN

Fact sheets

Triangular display boards

YOUR 
SAY ON  
STRETFORD

The original Stretford Masterplan was 
agreed in 2014 to secure the revitalisation 
of Stretford Town Centre. Its intention was to 
get us all working together as a community 
to overcome the many challenges that UK 
town centres are facing.
In order for Stretford to prosper and achieve its 
potential, we need to take advantage of emerging 
opportunities and link key spaces together. This will 
allow us to create a strong and attractive destination 
that we can all be proud to call home.

Since 2014 there has been significant progress and 
investment, including:

Delivery of £1.75million worth of improvements for 

the A56/Edge Lane junction

A new Aldi store at Stretford Mall

Stretford Public Hall has been taken over by the 

Friends of Stretford Public Hall Group

The vacancy rate within the Town Centre remains high 
and the redevelopment of a number of important sites 
has not progressed. Therefore it is now considered 
a good time to refresh the Masterplan and take full 
advantage of emerging opportunities in Stretford.  
Doing so will help to bring significant new development 
to the area, plus extra investment.

The Refreshed Stretford Masterplan is proposing to:

Build a new higher educational facility in 

Stretford, called University Academy 92

Use the new university to help transform the 

Town Centre and surrounding area 

Build campus accommodation on the 

Lacy Street car park

Bring the Essoldo building back into 

beneficial use for the whole community

Invest in Turn Moss with a new artificial 

pitch, a café and new playing fields

Create a new, publicly owned leisure centre on the 

university site, operated by Trafford Leisure

The Refreshed Stretford Masterplan is a once 
in a generation opportunity for us to work 
together to revitalise the local area. We want 
your help to shape this exciting project by 
sharing your thoughts and concerns, so we 
can make sure it works for you.

#WEARE
STRETFORD

THE REFRESHED STRETFORD MASTERPLAN
TELL US WHAT YOU THINK FROM 10 OCTOBER UNTIL 19 DECEMBER

Email 
stretfordmasterplan@trafford.gov.uk

In person  
Drop in session times available at  
www.trafford.gov.uk/stretfordmasterplan or call 0161 912 2000

By post  
Trafford Council, Trafford Town Hall, Talbot Road, Stretford, M32 0TH

OTHER WAYS TO GET IN TOUCH:The quickest and easiest way 
to share your thoughts and 
concerns with us is by filling 
in our online survey at:  
www.trafford.gov.uk/stretfordmasterplan

@TraffordCouncil
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THE REFRESHED STRETFORD MASTERPLAN
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Email 
stretfordmasterplan@trafford.gov.uk

In person  
Drop in session times available at  
www.trafford.gov.uk/stretfordmasterplan or call 0161 912 2000

By post  
Trafford Council, Trafford Town Hall, Talbot Road, Stretford, M32 0TH

OTHER WAYS TO GET IN TOUCH:The quickest and easiest way 
to share your thoughts and 
concerns with us is by filling 
in our online survey at:  
www.trafford.gov.uk/stretfordmasterplan

PUBLIC SPACES
AND GETTING AROUND

Successful town centres have 
good quality streets and public 
spaces that are attractive.  
Work has already been done to improve 
the roads and public areas in Stretford 
Town Centre. At the A56 and Edge Lane 
entrance to Stretford we are creating 
new pedestrian crossings, improving 
landscaping to the King Street side of 
Stretford Mall, and have reduced the 
speed limit from 40mph to 30mph on 
the A56 through the Town Centre.

We want to create a Town Centre that has good landscaping; that traffic is able to flow through easily;  
is attractive for pedestrians; has good cycle routes and has pleasant public spaces.

The Refreshed Stretford Masterplan proposes to:
Plant new trees along the A56

Install better street lighting

Improve landscaping around the entrances to the Mall

Create a new street environment along Kingsway

Overhaul walkways and the way they join up, 
so it’s easier to get around the Town Centre

Change the road layout to improve the way you 
approach Stretford by car from the south

Upgrade facilities for cyclists

LEISURE FACILITIES
NEW STRETFORD 
LEISURE CENTRE
The proposals include a new state-
of-the-art leisure centre as part of the 
UA92 Campus Quarter. This will replace 
the existing Stretford Leisure Village, 
providing a significantly improved facility 
that is available for everyone to use.

TURN MOSS
Turn Moss is a popular recreation ground 
which will benefit from investment and 
upgraded outdoor sports facilities that 
are accessible to the local community.

The Refreshed Stretford  
Masterplan proposes to:
Install a new artificial pitch

Build a new play area 

Introduce a new café

Improve links to the Town Centre 

Have a pathway around the site 
that is cycle-friendly 

LACY STREET

The Lacy Street site provides 
a major opportunity to 
improve the way Stretford 
is viewed, while raising its 
profile. By building campus 
accommodation on Lacy Street 
we will be able to develop a 
landmark building in Stretford, 
while opening up the area next 
to the Bridgewater Canal.

The Refreshed Stretford Masterplan proposes to:
Use the Lacy Street site as part of the University 
Academy 92 campus by providing high-quality 
student accommodation 

Create a new green, open space for the whole 
community to enjoy

Build high-quality student accommodation to house 
around 1,700 students when complete

Introduce a mix of commercial spaces on the ground 
floor - for shops, cafés or restaurants

Open up the area between the new building and the 
Bridgewater Canal to make it easier to access the water 
from the Town Centre

CONNECTING CAMPUS 
WITH THE TOWN CENTRE

The Refreshed Stretford  
Masterplan proposes to:
Address congestion

Improve air quality

Provide attractive landscaping 
and tree planting

Introduce effective signposting 

Improve pedestrian and cycle routes 
along the A56 and Talbot Road 

Linking the campus quarter with the student 
campus and the Town Centre will help to maximise 
the regeneration benefits for Stretford from the 
UA92 proposals and support further opportunities 
for investment and growth.

An enhanced street scene along 
Talbot Road and the A56 from the 
UA92 Campus Quarter to Stretford 
Town Centre will significantly improve 
how these areas are connected. They 
are important gateways between 
Stretford and both Manchester City 
Centre and The Quays / MediaCityUK.

@TraffordCouncil
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THE ESSOLDO

YOUR 
SAY ON  
STRETFORD

The Grade II listed Essoldo Cinema has been 
vacant since 1995. Whilst a number of proposals 
have been discussed none of them have moved 
forward and the building remains vacant.
There is a specific opportunity to bring the former Essoldo 
back into active use alongside the UA92 student campus and 
wider proposals for the Town Centre.

We want to know what you’d like 
to see in the Essoldo. What other 
community facilities should it have? It 
has been suggested that the library 
may move into the building – do you 
think this is a good idea?

Finding a good use for the former 
Essoldo, and developing the 
neighbouring land and buildings will 
bring a long-term vacant landmark 
building back into active use. Securing 
the future of this listed building will help 
to strengthen links between Stretford 
Metrolink and the Town Centre, whilst 
improving access to the Bridgewater 
Canal and taking full advantage of 
being close to this waterside setting.
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The Refreshed Stretford Masterplan proposes to:
Provide a mix of residential and ground
floor commercial units around the building 

Create a vibrant hub for the whole community to 
use alongside some student facilities

Build a new pedestrian link through to the canal

STRETFORD 
TOWN CENTRE

Stretford Mall is recognised as 
being central to the economic 
health of the Town Centre. 
Whilst the Mall has benefited from recent 
investment, the number of vacant stores 
remains high, and we need to act to address 
this problem. We believe more businesses 
and investment can be brought to the Mall by 
looking at the way the building is laid out and 
making changes to some of the retail spaces.

The Masterplan also supports improving 
the way the Mall looks externally, along with 
making sure the building is suitable to be 
used in a variety of different ways.

Ensuring that the site maximises its potential 
is crucial if Stretford is to become a modern 
and competitive destination.

The Refreshed Stretford  
Masterplan proposes to:
Partially redevelop the Mall by demolishing the 
southern side, along with some of the Chester Road 
entrance – a planning application for this is currently 
being considered

Continue improving the Mall by encouraging a healthy 
balance of national retailers and independent stores

Introduce new spaces for restaurants, 
bars and cafés

Improve the leisure choices and facilities for 
families that are available

Have better community facilities

Provide living accommodation

UA92 CAMPUS QUARTER

At the centre of the Council’s ambitious plans is the University Academy (UA92); a bold vision to 
build an innovative higher education facility - in partnership with the award-winning Lancaster 
University - that will create jobs, bring people into the town centre and enhance the local economy.
It is proposed to build the UA92 Campus Quarter on the site of the Kellogg’s headquarters on Brian Statham Way, next to Old 
Trafford Metrolink and Lancashire County Cricket Club. As well as space within the building for teaching and learning there are 
plans to offer other facilities at the university that will benefit the whole community.

The Refreshed Stretford Masterplan proposes to:
Create an iconic higher education facility

Create a state-of-the-art leisure centre to replace the existing Stretford Leisure 
Village, providing a significantly improved facility which is open to the public

Include a multi-storey car park

Provide new playing pitches

Create office space

Build new apartments

The UA92 Campus Quarter will be linked to Stretford Town Centre via the 
A56. This will help to maximise the regeneration benefits for Stretford and 
support further opportunities for investment.

#WEARE
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THE REFRESHED STRETFORD MASTERPLAN
TELL US WHAT YOU THINK FROM 10 OCTOBER UNTIL 19 DECEMBER

Email 
stretfordmasterplan@trafford.gov.uk

In person  
Drop in session times available at  
www.trafford.gov.uk/stretfordmasterplan or call 0161 912 2000

By post  
Trafford Council, Trafford Town Hall, Talbot Road, Stretford, M32 0TH

OTHER WAYS TO GET IN TOUCH:The quickest and easiest way 
to share your thoughts and 
concerns with us is by filling 
in our online survey at:  
www.trafford.gov.uk/stretfordmasterplan

@TraffordCouncil
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•  A4 posters were placed across Stretford and Old Traff ord at various locations including 

libraries, shops, Stretford Mall, and Stretford Leisure Centre.

•  Flyers were placed in libraries and other public buildings; staff  also handed these out 

when staffi  ng the display stand at Stretford Mall and they were made available at all other 

events.

•  A range of people in Stretford were fi lmed giving their views on the proposals, and the 

videos were then placed on social media. 

#WEARE
STRETFORD

FIND OUT MORE ABOUT OUR EXCITING PLANS TO 
REVITALISE STRETFORD AND THE SURROUNDING AREA 
For more detailed information about the individual proposals you can visit  
www.tra� ord.gov.uk/stretfordmasterplan and also see the displays at Stretford 
Leisure Centre, Stretford Mall, Stretford Library and Tra� ord Town Hall.

TELL US WHAT YOU THINK

#ASKSEAN  
Live Twitter Q&A 
Tuesday 14 November 
6pm – 7pm

Our consultation events are popular, in order to let everyone have their say please only register for one event.

Have Your Say Event places are limited, to reserve your space please book via
www.tra� ord.gov.uk/stretfordmasterplan or 0161 912 1173

If you can’t tweet 
live, submit 
your questions to 
@Tra� ordCouncil 
using #AskSean

HAVE YOUR SAY EVENTS - Tell us what you think in person

#ASKSEAN  
Live Twitter Q&A 
Tuesday 14 November 

If you can’t tweet 

your questions to 
@Tra� ordCouncil

#AskSean
Sean Anstee
Leader of Tra� ord Council

The quickest and easiest way to 
share your thoughts with us is by 
fi lling in our online survey at: 
www.tra� ord.gov.uk/stretfordmasterplan

Paper copies of the survey 
are available at: 
Stretford Library, Bennett Street, 
Stretford, M32 8AP

Email 
stretfordmasterplan@tra� ord.gov.uk

WEDNESDAY 8 NOVEMBER
6.30pm – 7.30pm
Knights Lounge, 
North East Quadrant, 
MUFC Old Tra� ord Stadium

TOPIC FOR DISCUSSION:
UA92 and the campus 
accommodation

TUESDAY 21 NOVEMBER
6.30pm – 8pm
The Point, 
Emirates Old Tra� ord

TOPIC FOR DISCUSSION: 
Stretford Town Centre, its 
retail o� er and public spaces

THURSDAY 7 DECEMBER
7.30pm – 9.30pm
Stretford Public Hall

TOPIC FOR DISCUSSION: 
All of the proposals

TUESDAY 28 NOVEMBER
6.30pm – 8pm
Stretford Grammar School

TOPIC FOR DISCUSSION: 
Stretford Leisure Centre 
and Turn Moss

8347 A3 masterplan Alternative poster.indd   1 25/10/2017   16:03
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GET INVOLVED IN THIS 
ONCE IN A GENERATION 
OPPORTUNITY
Tell us what you think of the exciting 
plans for Stretford by fi lling in the 
online survey, fi nd it here:
www.tra� ord.gov.uk/stretfordmasterplan

Or complete a paper copy and send to: 
Tra� ord Council, Tra� ord Town Hall, 
Talbot Road, Stretford, M32 0TH

Thursday 2 November 2017
7:30pm – 9:30pm
Stretford Public Hall

TELL US WHAT YOU 
THINK AT OUR ‘HAVE 
YOUR SAY EVENTS’

Have Your Say Event places are limited, to reserve your space please book via
www.tra� ord.gov.uk/stretfordmasterplan or 0161 912 1173

Thursday 7 December 2017
7:30pm – 9:30pm
Stretford Public Hall

8347 A4 masterplan poster V2.indd   2 16/10/2017   13:50

Posters

Video stills
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•  The Council used social media to promote the consultation to local people, community 

groups and organisations. Posts were uploaded at least three times a week to signpost 

people to the survey, and to make them aware of events, people, and comments. There 

was a mixture of image based posts, copy posts and GIFS. The social media activity 

focused on: raising awareness of the consultation; encouraging people to attend public 

events, and/or to feedback via one of the formal feedback channels.

•  Twitter questions and answers with Cllr. Anstee - #AskSean took place on 14 November 

2017.

ON STRETFORD
YOUR SAY WE WANT 

YOUR

IDEAS

GET INVOLVED
WWW.TRAFFORD.GOV.UK/
STRETFORDMASTERPLAN

#WEARE
STRETFORD

Animated GIF post Animated GIF post

Twitter header graphicFacebook header graphic

Images posts

Twitter posts supporting Cllr. Astee’s Q&A session.

HOW CAN WE MAKE
THIS WORK FOR YOU?

WWW.TRAFFORD.GOV.UK/
STRETFORDMASTERPLAN

REFRESHED 
STRETFORD 

MASTERPLAN
HOW CAN

WE MAKE THIS WORK

FOR YOU ?

THE STRETFORD MASTERPLAN
GET INVOLVED IN THIS ONCE IN A 
GENERATION OPPORTUNITY

ON STRETFORD

YOUR  
SAY
ON STRETFORDON STRETFORD

YOUR  YOUR  #WEARE
STRETFORD

THE STRETFORD MASTERPLAN
GET INVOLVED IN THIS ONCE 

IN A GENERATION OPPORTUNITY

ON STRETFORD
YOUR  SAY #WEARE

STRETFORD
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•  Foamex display boards were exhibited at all consultation events. These included more 

detail on specifi c proposals such as the new leisure centre and student accommodation 

at Lacy Street. 

•  The Refreshed Stretford Masterplan was available for download on the council’s website; 

in hard copy on request and at Stretford Library.

Gathering Feedback
Interested parties were invited to provide their feedback on the Refreshed Masterplan in a 

number of ways:

•  An on-line questionnaire was created which could also be printed and completed off  line. 

Hard copies of the questionnaire were made available at Stretford Library.

•  People could also send responses by email to stretfordmasterplan@traff ord.gov.uk or 

post to Traff ord Town Hall. The responses received were scanned and logged. 

• Feedback was recorded at each of the consultation events.

•  Members of Traff ord's Strategic Growth Team were based at Stretford Mall for a number 

of days where residents could ask for more information on the proposals and how to 

provide feedback.

•  Feedback was gathered via social media with people directed to specifi c events and the 

questionnaire or email inbox to provide formal responses.
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Indicative layout of the campus

Interior impression

Images accredited to Bruntwood, Mecanoo, Relentless, Trafford Council, Zerum

Exterior impression

The UA92 campus will be located 
in Old Trafford, just minutes from 
Manchester United Football Club 
and Emirates, Old Trafford.

 This inspirational area not only 
boasts close proximity to iconic 
sports grounds but is also home to 
world famous broadcast and creative 
destination, Media City UK.

 The education facilitywill be housed 
in the well-known Kellogg’s building, 
which will be fully refurbished and 
modernised. The renovation of this 
building is a prime example of how 
UA92 will help to revitalise the Old 
Trafford area.

Images accredited to 5 plus, Trafford Council
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The university will spark the 
development of brand new 
high-quality bespoke student 
accommodation in Stretford town 
centre. The Essoldo Cinema will 
become a vibrant hub for both 
students and the local community, 
providing an inviting meeting space 
with a café.

Final scheme

Essoldo conceptual sketch

View from St Matthews Tu
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Cafe

Children’s play area

4G pitch

Images accredited to 5 plus, Trafford Council, Zerum

This popular recreation ground 
will benefit from investment and 
upgraded facilities. UA92 will use 
the area as part of their student 
facilities and the wider community 
will be welcome to use it too.

A1 display boards
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Five main consultation events took place between 2nd November and 7th December 2017, 

alongside attendance by senior Council offi  cers at specifi c community meetings/events. 

Registration was available for all events either online via Eventbrite or by phone. 

Details of all main events in 2017 are below:

Excluding the event based on UA92 and the University Off er, each of the main consultation 

events was run in a workshop format. The UA92 and the University event was run as a 

question and answer session.

More details on the individual events formats are below:

Date Time Venue
Number 
of tickets 
available 

Number of 
people who 
registered / 
attended

Theme of Event

Thursday 
2nd Nov

19.30 – 
21.30

Stretford 
Public Hall

120 111/125

General Masterplan – 
Town Centre / Campus 
Accommodation and 
Housing / Essoldo / Leisure 
/ A56 and Public Spaces 

Wednesday 
8th Nov

18.30 – 
19.30

Knights 
Lounge, 
North East 
Quadrant, 
Old Traff ord 
Stadium 

200 101 / 61
UA92 and the 
University Off er

Tuesday 
21st Nov

18.30 – 
20.00

The Point, 
Emirates Old 
Traff ord

120 113/75
Stretford Town Centre, 
Retail and Public Spaces

Tuesday 
28th Nov

18.30 – 
20.00

Stretford 
Grammar 
School

120 117/90
The Leisure Off er – 
Stretford Leisure Centre / 
Turn Moss

Thursday 
7th Nov

19.30 – 
21.30

Stretford 
Public Hall

120 61

General Masterplan – 
Town Centre / Campus 
Accommodation and 
Housing / Essoldo / Leisure 
/ A56 and Public Spaces
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General Event
The format for the event was a short presentation followed by table discussions focusing on 

fi ve key themes. There were 8 residents on each table; along with a scribe who captured 

key points of the discussions. 

The facilitators moved around the tables to enable each table to discuss all fi ve themes; 

Leisure off er, Essoldo, A56 and public spaces, campus accommodation and housing, and 

the town centre.

Programme

19.30 - Welcome to Stretford Public Hall and introductory presentation 

Introductory presentation – Key messages:

• High level summary of key proposals 

• Feedback on the proposals so far

• Format of the event and what we need from residents – any gaps or new ideas

•  What happens next? – what will happen to feedback and when will revised 

plan be shared. 

19.50 - Discussion topics – Facilitators will change tables every 20 mins

The Leisure Off er 

Discussion on the proposals for the new leisure centre and Turn Moss. The residents can 

then discuss what they want to see in the new facilities, how it will be accessed by both 

residents and students and the opportunities for expanding the leisure off er for all.

The Town Centre 

Discussion on the proposals for the Town Centre sites and what people want to see where, 

how they connect together, and what needs to be off ered from each to complement a 

single town centre off er. 

Campus accommodation and housing

Discussion on the proposals for student accommodation with more detailed visuals and 

plans focussed on the look and scale of the proposed developments, how the scheme fi ts 

in with the wider Stretford masterplan and the role of students (or a new set of residents) in 

supporting the Town Centre. 
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Essoldo

Discussion on what facilities residents would want to see in the Essoldo. 

A56 and public spaces

Discussion on how residents would like these utilised to complement the wider 

regeneration of Stretford.  

UA92 Event 
The format for the event was a short presentation by the panel followed by a question and 

answer session. The panel were Theresa Grant, Chief Executive of Traff ord Council (Chair), 

Gary Neville, Founder of UA92, Professor Sharon Huttly, Pro-Vice Chancellor of Lancaster 

University, and Joanne Hyde, Corporate Director Transformation and Resources for Traff ord 

Council.

The programme: 

18.30 - Welcome to Old Traff ord Stadium and the Refreshed Stretford Masterplan event and 

introductions to the panel - Theresa Grant (Chair), Chief Executive of Traff ord Council 

18.34 - Introductory fi lm 

18.36 - Gary Neville, UA92 - the philosophy of UA92, 10 pillars, partners involved, why 

Stretford is the place to be.

18.50 - Prof Sharon Huttly, Lancaster University - overview of Lancaster University, the eff ects 

of students on the economy, where the students will come from, widening participation to 

university degrees, the curriculum 

18.55 - Joanne Hyde, Corporate Director Transformation and Resources, Traff ord Council - 

overview of campus accommodation 

19.00 - Question and answer session - Facilitated by Theresa Grant (Chair), Chief Executive 

of Traff ord Council
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Stretford Town Centre Event 
The format for the event was a short presentation followed by table discussions focusing 

on two key themes – the Town Centre plan and the Lacy Street proposals. 

The programme:

18.30 - Welcome to Emirates Old Traff ord and introductory presentation by Theresa Grant, 

Chief Executive of Traff ord Council. The key messages being:

•  Purpose of the event – to discuss the range of developments across Stretford Town 

Centre including Stretford Mall, The Essoldo, public spaces and student accommodation. 

• Two discussion sessions: 

 o  the fi rst on the wide range of Stretford Masterplan developments, opportunities and 

challenges with their locations, what they should off er and how the space across the 

town centre could be best used. 

 o  The second discussion focused on the plans for student accommodation around Lacy 

Street, considering how these link to the fi rst discussion about Stretford Town Centre as 

a single place (rather than a set of individual developments).

•  Mythbusting – Outlined some key facts that need to be understood about the masterplan 

(such as the fundamental dependency between UA92, student accommodation and the 

revitalisation of the town centre), and tackled some headline un-truths (such as closing 

the library). This was aligned with the updated FAQs, a set of which focuses on the town 

centre. 

18.45 - Discussion 1 – The Town Centre

Each table was provided with a map of Stretford, with the development sites highlighted 

on them. The residents discussed what they want to see where and how they connect 

together, and what needs to be off ered from each to complement a single town centre 

off er. This was about seeing the masterplan as a coordinated set of developments that work 

together (not individual projects that can be chopped and changed in isolation). The maps 

could be drawn on and post-its used to visualise changes.

19.30 - Discussion 2 – Student accommodation

Each table was provided with more detailed visuals and plans for the student 

accommodation for discussion. As well as comments on the look and scale of the 

developments, how the scheme fi ts in with the wider Stretford Masterplan, as per the fi rst 

discussion, and how essential students (or a new set of residents) are to the sustainability of 

Stretford Town Centre. 
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The Leisure Offer Event 
The format for the event was a short presentation by the panel followed by table discussions 

focused on two key themes – Stretford Leisure Centre and Turn Moss. The room was set up 

cabaret style, with each table having a facilitator and scribe. 

Programme:

18.30 - Welcome to Stretford Grammar School and an introductory presentation by Joanne 

Hyde Corporate Director Transformation and Resources, with the key messages:

•  Purpose of the event – to discuss the improved leisure facilities on offer through the 

Refreshed Masterplan, within the new Stretford Leisure Centre and at Turn Moss. 

• Format of the event – two discussion sessions: 

 o  the first on the relocation of Stretford Leisure Centre and the new facilities that will be 

on offer to all Stretford residents. What current offer needs to be transferred and what 

new facilities would residents like to see in the centre. 

 o  The second discussion focused on the plans for Turn Moss, how these will be accessed 

by residents and the connection Salford City FC and UA92 will have will the local 

community.

•  Mythbusting – outlined some key facts that need to be understood about the leisure offer 

within the masterplan (such as the current under-usage of Stretford Leisure Centre and 

the available capacity on the new centre), and tackling some headline un-truths (such 

as fencing off of Turn Moss, who is investing in improving the facilities and its flood plain 

status). 

18.45 - Discussion 1 – Stretford Leisure Centre

Each table was provided with a plan of the new leisure centre. The residents then discussed 

what they want to see in the new building, how it will be accessed by both residents and 

students and the opportunities for expanding the leisure offer for all. 

19.15 - Discussion 2 – Turn Moss

Each table was provided with more detailed visuals and plans for Turn Moss, showing how it 

looks and is used (or unable to be used) now. Similar to the first discussion, residents then 

discussed what they want to see on Turn Moss, how it will be accessed by both residents 

and students and the opportunities for expanding the leisure offer for all. 

19.45 - Question and answer session - facilitated by Joanne Hyde, Corporate Director 

Transformation and Resources and Richard Roe, Director of Growth and Regulatory Services 

for Trafford Council.
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Stakeholder Events
•  Tuesday 10th October: (Robin Hood Public House, 18.30 - 20.30) - Trees Tenants and 

Residents Association 

C45 residents attended the Trees Tenants and Residents Association meeting with a 

presentation and question and answers session with the Council’s Strategic Growth 

Manager.

•  Monday 6th November: (Trafford Town Hall, 18.00 - 19.30) – Turn Moss Road residents. 
Turn Moss Road meeting was attended by 10 residents plus Cllr David Jarman. The 

Council’s Corporate Director for Transformation and Resources and Director of Growth 

and Regulatory Services summarised the main proposals and answered questions.

•  Thursday 9th November: (St. Matthews School, 9.00 – 10.30) – Staff and Parents 
22 members of the public attended this question and answer session, alongside two 

members of the Strategic Growth Team.

•  Monday 13th November: (Vine Court, 18.00 - 19.00) - Meadows Residents Association. 
9 residents attended this question and answer session with the Council’s Corporate 

Director for Transformation and Resources and Director of Growth and Regulatory 

Services and two further Council employees. 

•  Tuesday 14th November: (Victoria Park School, 19.00 - 20.30) - Trafford Grove 
residents. 
9 residents attended this question and answer session along with Cllr Judith Lloyd, the 

Council’s Corporate Director for Transformation and Resources, Corporate Director for 

Economic Growth, Environment and Infrastructure, the Director of Growth and Regulatory 

Services and two further Council employees.

•  Thursday 16th November: (Horrocks Room, St. Matthews Hall, 19.00 - 20.30) - Friends 
of Longford Park. 
15 members of the Friends of Longford Park attended this question and answers session 

with the Council’s Strategic Growth Manager and two further Council employees.

•  Friday 24th November: (Life Centre, 12.30 - 13.30) Trafford Youth Conference and 
Saturday 25th November: (Stretford Leisure Centre, 17.40 - 18.30) Youth Engagement 
Event at Trafford Leisure. 
Approximately 20 young people attended both events, supported by three members of 

Trafford Council. In total 16 surveys were completed. Unlike the other events, the young 

people were asked four particular questions:  

• How do you feel about UA92, a new University focused on sport, business and media 

coming to Stretford? 

• What improvements and new facilities would you like to see in Stretford Town Centre? 

• What new leisure facilities would you like to see in Stretford? 

• What do you like about Stretford that you wouldn’t want to see changed?
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•  Monday 27th November: (Sevenways Methodist Church, 18.00 - 19.00) Friends of 
Moss Park, Victoria Park, Gorse Hill and Lostock Park 

13 members of the Friend’s groups attended this question and answer session with Cllr 

Tom Ross, Cllr Dolores O’Sullivan and the Council’s Corporate Director for Transformation 

and Resources and Director of Growth and Regulatory Services

•  Monday 4th December: (Trafford Town Hall, 18.00 - 19.30) Gorse Hill and Longford 
Residents 

38 members of the public attended this question and answer session, along with Cllr 

Duffield, Cllr Acton, Cllr Walsh, Cllr Jarman, Cllr Lloyd and Cllr Cordingley, the Council’s 

Corporate Director for Transformation and Resources and Director of Growth and 

Regulatory Services and two further Council employees.

•  Thursday 7th December 10.00 - 13.00 Trafford CCG, Crossgate House, Sale - Patient 
and Resident Advisory Panel 
The Council’s Town Centre Manager presented a summary of the proposals to this group 

and answered questions.

•  Throughout the consultation period Gorse Hill Studios carried out targeted engagement 

with a selection of young people. The aim was to target young people who were less 

likely to take part in the survey.

NEXT STEPS
•  The feedback received during the public consultation has informed the preparation of 

the updated refreshed Masterplan which will be considered for approval by the Council 

Executive in January 2018.

•  All specific developments will go through further consultation as part of the planning 

process and be scrutinised for their environmental sustainability, impact on the local area, 

traffic impact, car parking requirements etc. 

•  The Council is committed to a process of ongoing engagement with the community 

throughout the delivery of the refreshed Masterplan proposals. 


